U S WEST, Inc.
Suite 700 o, AT el Y
1020 Nineteenth Street, NW EX PARTE OR LATE FLED
Washington, DC 20036

Fax 202 2965157 IWSWESTr

G. Michael Crumiing
Executive Director-
Federal Regulatory

EX PARTE
November 4 , 1998
AECGEIVED
Ms. Magalie Roman Salas
Secretary NOV - 4 1998
Federal Communications Commission
1919 M Street, NW, Room 222, SC1170 FEDERAL COMMUNICATIONS COMMHSE i
OFFCE OF THE SECRETARY

Washington, DC 20554
RE: CC Docket No. 97-172

Today, Bob McKenna, Matt Peterson and the undersigned, representing U S WEST,
met with Michelle Carey and Ann Stevens of the Policy and Program Planning
Division and Paula Silberthau and Audrey Wright of the General Counsel’s Office to
discuss the attached charts which describe the competitive scenario in National

Directory Assistance.

In accordance with Section 1.1206(a)(2) of the Commission’s rules, an original and
one copy of this letter and the attachments are being filed with your office for
inclusion in the record of this proceeding.

Acknowledgment and date of receipt of this submission is requested. A duplicate of
this letter is provided for this purpose.

Sincerely,

AN C»—«"«js
L

Attachments

cc w/o Attachments:
Ms. Michelle Carey
Ms. Paula Silberthau
Ms. Ann Stevens
Ms. Audrey Wright
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Matt Peterson
| Senior Market Mgr
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® To Review
— U S WEST Service Status
— Competitive Environment
— Recent DA Advertising

USW - M. Peterson
11/98 (602) 351-5531




U S WEST NDA Service

@ USW Customers Dial 411 to ai
anywhere in US

® 411 available to all CLECs

® Offered in all 14 U S WEST States
— Began April 1997 - Colorado
— Completed June 1998 - Nebraska

® Demand Remains Strong

USW - M. Peterson
11/98 (602) 351-5531
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DA Competitive Envwonment

* Key Providers include:
- Interexchange carriers
- Exchange carriers
- Internet DA providers

- Third party vendors

* Various Companies are entering at an increasi
-~ AT&T introduced “00” September 1997
~ MCI introduced “10-10-9000” October ‘98
- Local Florida Sprint “411” June 1997

- Numerous new information web-sites

* Competitors provide various degrees of information/quality

USW - M. Peterson
11/98 (602) 351-5531



Key Benefits

=

® More DA Offers/Services
® More Customer Choices

® Customers Save Money

USW - M. Peterson
11/98 (602) 351-5531




Competitrack, Inc.

7 West 22nd Strezt. New York. NY 10010 (212) 6040260

AT&T: Blue Lagoon Resort

Length: 30 Seconds First Air: Kans-07/10/93 Master Code: ATTTL-9913
Category: Directorv & Operator Service  SubCat.: National Direciory Assistance

(Music)
DIRECTORY ASSISTANCE: Directory
Assistance.

WOMAN: The Blue Lagoon Resort in Paim
Beach. Uh...l don't know the area code.

e

WOMAN: | have to cail another number?

VOICE OVER: Forget 411 and 555-1212.
Now, AT&T customers dial zero-zero.

DIRECTORY ASSISTANCE: That's Florida
Information, ma'am.

AT&T OPERATOR: ATAT Dcuble 0 info,
how can ! help you?

V.0.: You never need the area code.
WOMAN: Got it, I'm there.

V.0Q.: Get any number anywhere.

SINGER: Oh, oh...

it's magic...

Remember, dial zero-zero. Try it.

Text: For into in the US on phanes subscribed to ATAT. National
Dirsctory Assistance charges apply.

it’s all within yaur reach.

Dial m m now

(Dialing 00)
you know.

This matertal mav be used for :nternal review. anaivsis or resedrch onlv. Nu pars isf thes publication mav be reproduced. published. or publiclv displaved in any furm.



Competitrack, Inc. Al&T: Dog Grooming
¢ Length: 30 Scconds First Air: Put-07/01/98 Master Code: ATTTL-9889

T e 2Iad Strezt New otk NY 00160212 004-0200 i , . . . . Lo X
' Catesory: Directory & Operator Service  SubCat.: National Dirsctory Assisiancs

-

{Music) . DIRECTORY ASSISTANCE: | have a CUSTOMER: It's dog grooming. Trv...
DIRECTORY ASSISTANCE: Directory Punky's kair Salon. DIRECTORY ASSISTANCE! | need the
Assistance. - name.

CUSTOMER: Uh..Punky's Dog Grocming. CUSTOMER: Ohh.

4

VOICE OVER: Forget 411 and 555-1212. Now AT&T cusiomers dial z2ro-22ro. AT&T OPERATOR: ATAT Doubtle 0 Inio,
how can | help you?

You den't need the exact name. AT&T OPERATOR: Found it. Pinky's Dog  V.O.: Dial zero-zero for any numper
Grooming. anywhere.

it’s all within yaur reach.

oias [if [0 now

JUst rememper diai zaro-z210. (Musizat intro) ((SINGERS): Oh, oh. it's magic...
(Dialing 00 sound)
Text: Far into in the U.S. on phone subscribed 1o AT&T. VYou know.

Normal Directory Assistance charges apply.

Fon e il SN FaC ! e et i nen e, ARSI 08 TESCUY R amdy Nov i e S oo Tnons iy e I eninc el Subdodied o cnhsin i dispbased oo g tarne




( ompeti‘track, Inc. N - AT&T N‘[}’Sf?f}" BooifLo;‘é
Length: 30 Seconds First Adr: Sacr-06/74/95 Master Code: ATUTL-9NN2
Category: Directory & Opcrator Service SubCat.r National Directory Assistance

T West 22nd Strect. New Tork, NY 1000 (212 o04-0200

o«

DIRECTORY ASSISTANCE: What city? DIRECTORY ASSISTANCE: You need the
Assistancs. . CUSTOMER: Near Chicago. locaticn, ma'am
CUSTOMER: The Mystary Bookstore. CUSTOMER: [ don't have a clue.

dial 0.

AT&T OPERATOR: AT&T Dcubte 0 Info. V.0.: You don't nzed the exact location. V.0.: Dial 00 fer any number any where.
how can | help you? CUSTOMER: Great detactive work.

1t% alf within your reach.

Just remember dial 00. (Musical intro) (SINGERS): Oh, oh, it's magic...
(Dialing 00 sound)
Text: For info in the U.S. on phone subscribed 10 ATAT. YOUu XNow.

Normal Directory Assistance charges apply.

Crs ot oy e eved e oeceng s evien . atta b o8 Sesalr i N o dos ppblic g iy e reprodaced. swesiied or pubiic dispiased o asy torm
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ow for any number anywhere, just dial @0

Introducing AT&T INFO.

ATAT customers, dial (B[ from your home
for all local & long distance info in the U.S.
for an ATAT representative who stays with you
for when you don’t have the exact name
for when you don’t have the exact location

for when you don ¢ have the area code

for addresses and zip codes

INEO™

AT&T '@

It's all within your reach!

Ad Code: ATTTL-9977

e L



Competitrack, Inc. MCI: James Garner

Length: 30 Scconds First Air: Disc-10/12/98 Master Code: MCITL-3072

7 West 22nd Street, New York, NY 1010 1212) 604-0200 : Lor : :
€ e et Rew Yo ¢ Category: Dircctory & Operator SubCat.: National Directory Assistance

irectory Assistance
AnywhereimAmerieal..

Yy

JAMES GARNER: I'd like to show you 10-10-9000. The only number you need to get directory
something you're really going to like. : assistance anywhere in America.

It's the easiest way to find a phone number.  You don't need to know the area code, who  Just dial 10-10-9000...
can keep track of them?

tell the operator whose number you want That's it. They find you the number, even offer to dial
and where they live. it for you with no connection charge.

Text: Low per minute toll rates apply for connected calls.

Justigot: - ,
Seevior provisyl by WCHAGK DN

[~ P

That's pretty simple, huh? | thought you'd like it. 10-10-9000. Directory assistance for
everyone in America.

Teoxt: Just 939¢
Service provided by MCVUWORLDCOM

This materisl me be used tor intemal review analvsis or research onls. No oort of this nublication may be renroduced. published. or publichv disniaved in any form.
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Full story

10‘1_9000 - Directory Assistance Made SimPl .
01:45 p.m Oct 12, 1998 Eastern

ARLINGTON, Va., Oct. 12 /PRNewswire/ - MCI WorldCom
today launched a new national long-distance directory
assistance product, 10-10-9000 ~ a fast and easy way to find a
phone number without needing to know the area code. 10-10-
9000 provides consumers with one number for all their
directory assistance needs no matter what long-distance carrier

they use.

"MCI WorldCom has led the long-distance industry by giving
our customers value with simple, straightforward offers,” said
Patty Proferes, MCI WorldCom vice president of Specialty
Brands. "10-10-9000 offers consumers the convenience of
dialing one number for nationwide long-distance directory
assistance. It is simply the easiest way to find a phone

number."

By dialing 10-10-9000, customers receive up to two directory
assistance listings for just 99 cents. Additionally, an MCI
WorldCom operator will offer to dial the phone number -- and
at no extra charge. MCI WorldCom customers will receive
their low plan rates for the duration of the completed call.

Benefits of 10-10-9000 include:

* 10-10-9000 is unique to the industry in that it is available to
all consumers nationwide no matter what long-distance carrier

they use.

* 10-10-9000 utilizes around-the-clock, live operators to
navigate MCI WorldCom's national directory assistance
database and provide listings for all areas of the country.

* 10-10-9000 provides a single number to replace the clumsy
method of dialing (area code) 555-1212. With the area code
"cxplosggn“ 10-10-9000 simplifies a growing consumer

MCI WorldCom is a global telecommunications company with
revenue of more than $30 billion and established operations in
over 65 countries encompassing the Americas, Europe and the
Asia-Pacific regions. MCI WorldCom is a premier provider of
facilities-based and fully integrated local, long distance,

1of2 10/13/98 2:08 PM
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facilities-based and fully integrated local, long distance,
international and Internet services, MCI WorldCom's global
networks, including its state-of-the-art pan-European network
and transoceanic cable systems, provide end-to-end
high-capacity connectivity to more than 35,000 buildings
worldwide. For more information on MCI WorldCom, visit

the World Wide Web at http://www.mciworldcom.com or
http://www.wecom.com. SOURCE MCI WorldCom

Copyright 1998, PR Newswire
Search
] _
(O] News wires O National news

QO TheWeb Q  News Web sites

Click for tips or Advanced search

N X ‘,
& S S q.'N»- [ ot O

! lnfo% on !aur ske | Add U I About lnfoseek Afxrelrtise on Infoseek |
nstant ‘Messaqin f that

ht © 1934-98 Infoseek Co;goraho )i jon:
%% : Local information

. Bf - - ~
TaNETSCepe o :
N Disclaimer Privacy Poll INTERACTIVE

niinKenpana:

20f2 10/13/98 2:08 PM




[l TR 7]

, TRECEVED |
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Spox Wholesale Natiogal Direstory: Assistance with call completicn platform. Ccnvcsmﬁemam-
asrer LEC poovided DA servaics to the new Spring platfonn, which will begia in carly Sepreraber, will
ab:ppwﬁuﬂyskbdgbtnéswmm”ﬂﬂﬁmoﬂasmwwﬁmem
foc your castomers and an additiapal revemne strenn for vour corpany’.

Spcint’s database provider is anc of 1he leading NDA database providers and is apdated daily utiliziog

mukiple data sources iocladng LECs. Customers just dial any arez code + 555-1212 for instant access

the aasional directory - 80 need to koow the cores arca code, and the dialing sequonce is the same as it's
been. Onc all can do it all Customers can ger pmbdipie listings and get compected with antamated

call completion for an adkditional charge

We realize that it will take some time far yon to adiust your billing systems to the new plazfaoms, so Sprint

is waiving the 30-ceat call completion surckarpe thrangh the ead of 1998

If you reccive biling dara from Speint, minor changes will be made o yout billing records. These changes
wers cutlined in an operatiogal leter mailed w0 your darz billing mamagers a few weeks ago. If you do bt
receive billing data from Spednt, the change will be sansparent. Sprint Wholesale's Directory Assistanec
priciag structure will not change nder the new zational plarform. For more information. an overview of the
producs is iockaded in this package.

If yoo have any questions or ™ find out mace about the reliability and respoasivensss of Sprint Wholesale
National Direczory Assistance with call completion, please contace your Sprixt aceoupt represesative. As
mdnnkmﬁtmww

Reliability and respongivenans foom » single source s




Attachment A

OOCUMENT OFF-LINE

This page has been substituted for one of the following:

n oversize page or document {such as a map) which was tco large to be scanned

into e RIPS system.

© Microfilm, microform, certain photographs or videoctape.

O Other materials which, for one reason or another, could not be scanned into
the RIPS system.

The actual document, page(s) or materials may be reviewed by contacting an Information
Technician. Please note the applicable docket or rulemaking number, document type and
any other relevant information about the document in order %o ensure speedy retrieval

by the Information Technician.
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